
Teledermatology is powered by The World Healthnet

Service provided by:

Patient guide to Teledermatology Service provided by Clinical Partnership. 

What is Teledermatology?
Teledermatology is the use of high quality medical 
photography as a tool to diagnose dermatological
conditions. Teledermatology gives your GP, practice 
nurses or healthcare assistants the ability to photograph 
skin/lesions/rashes/abnormalities and send the images 
directly and securely to a consultant dermatologist. Tele 
dermatology allows specialists to quickly examine and 
triage cases from photographic images, recommending 
referrals to the Community Dermatology or the local 
trust where appropriate but otherwise allowing patients 
to remain under the care of their GP with a suitable 
management plan.

How quickly will my teledermatology 
referral be reviewed?
Your referral will be reviewed and returned to the  
GP with advice within 2-3 working days depending  
on our agreement with your practice.
Our specialist consultants will  
make a clinical decision on the  
best pathway for you. Your GP  
willthen contact you to discuss  
the outcome of your referral  
and the next steps.

Patient ‘Remote links’ at home
The GP practice can also send you a secure remote link 
to your device or email for you to upload your symptoms 
and images if you are self isolating during lock lockdown.

Consent process
The GP or healthcare person will ask you to give your 
consent to this referral taking place. If you do not want 
this to take place please let them know.

What if I have a concern?
For any concerns about the teledermatology service  
please contact your GP practice first.

What if I have some feedback?
Clinical Partnership is always looking for ways to improve 
our services and we would love to hear from you.
www.clinicalpartnership.co.uk/feedback

What could be the outcome of my  
teledermatology referral?
The outcome of your referral could be one of the following:

A treatment plan sent back to your GP with 
instructions for management in your GP practice.
If required, you will be contacted to arrange a 
Face to face appointment with the specialist 
dermatology service.
If required, arrangements for the onward referral 
to another specialist; this may involve your GP 
offering you a choices of local services.

Benefits of Teledermatology for patients. 
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Provide care closer to home.
Prevent avoidable and inappropriate referrals  
to the dermatology specialists.
Reducing the time taken for patients to access 
specialist services.
GP’s can quickly and easily obtain  
a second opinion if required.

How does the service work?
If your GP thinks you have a dermatological condition 
and queries whether your condition could be 
managed in your own GP practice or if you need
to attend a more specialist service in the community 
or local hospital, they will send a teledermatology 
referral directly to us.

For further information on your  
condition or diagnosis please visit:

www.skinhealthinfo.org.uk/a-z-conditions-treatments
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